
RENTAL HUB

Client Requirements:
- Client must send a copy of National ID and a copy of Driver’s license (Front and Back).
- Please note that the vehicle is to be returned in the same condition as received.

# Self-Drive Options
- The client is responsible for the safety and payment of any damages to the car.
- A picture of the client by the car will be taken for our records.

# Chauffeured Service
- The driver is responsible for the safety of the vehicle and must ensure the car returns in the same
condition it was picked.
- The client is responsible for fuel refills and all toll charges and levies for both self-drive and
chauffeured service.

Rental Duration:
- Rental is for 12 hours with a driver and 24 hours for self-drive from the time the vehicle is received.
- Vehicle must be returned an hour before the time received.

Location & Charges:
- The rate is for rental within Kigali. Outside Kigali, use attracts additional charges.
- The client pays for accommodation and feeding for rental with the driver's overnight stay outside
Kigali.

Jurisdiction & Legal:
- Client agrees to use the vehicle within agreed jurisdiction and for legal purposes.
- Client indemnifies the company from any legal breaches.

Payment Policy:
- The vehicle will be stopped if payment is delayed for a maximum of 2 days.
- The client is expected to pick up and drop off the vehicle at our yard.
- Delivery and pickup of the vehicle come at an extra cost to the client and are subject to their
location.
- Client agrees to PAY upfront to confirm the booking.
- By making payments, the client accepts liability for all the above terms and conditions.

Note:
- In self-drive cases where the client lets out the vehicle to a third party, the client whose name and
license or ID is used on this invoice bears all costs as he or she is the client the company
acknowledges.


